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Hi! Welcome to your new home!

This sheet should provide you with all the vital information we can think of, whether it’s the location of the stopcock or the emergency contact details we hope you’ll never require.

If there’s anything you’re not sure about or anything you want clearing up, don’t hesitate to get in touch.







[image: ]


















	Address

	

	Your full mailing address is: 

	

	Your local council is: 

	

	Rent and deposit

	

	The rent is due on:

	

	The scheme your deposit is protected under is:

	

	Documents

	

	You should have the following documents:

· A Gas Safety Certificate
· Deposit protection paperwork
· An Energy Performance Certificate
· An up-to-date copy of the Government’s How to Rent guide

If you are missing any of those documents, please get in touch with us as soon as possible.

	










	Utilities

	

	The stopcock to shut off the water is located:

	

	The fuse box is located:

	

	The gas and electricity meters are located:

	

	The smoke alarm is located:

	

	The carbon monoxide detector is located:

	

	The TV aerial socket is located:

	

	The phone line socket is located:

	

	The thermostat is located:

	

	The broadband is provided by:

	

	The landline is provided by:

	

	 The heating is provided by:

	








	Bins

	

	The main rubbish bin is collected on:

	

	The recycling bin is collected on:

	

	Repairs

	

	You can use Fixflo’s 24/7 repair reporting portal to alert us to any repairs that might be required. It’s available in over 40 languages and is picture-based so we can see exactly what the problem is.

	https://youragency.fixflo.com







Contact details

Your property manager is:

Email:

Phone number:
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What is Fixflo

Fixflo is a market leading repair reporting software which is guaranteed to streamline your maintenance
workflow. With over 40 languages to choose from, tenants can use their mobile device to report repairs
through Fixflo's picture based system. Inbuilt guided advice educates tenants of their responsibilities,
allowing them to fix small issues themselves.

A clear, concise repair report is then sent to the right property manager in seconds, saving time and
money for everyone involved! Including all the benefits of Fixflo, Fixflo Plus features a centralised
dashboard which provides you with a detailed overview of your entire portfolio. Fixflo Plus also automates
reminders to contractors, ensuring swift issue resolution.

Fixflo Plus also provides agents with clear, concise repair reports which contain all the information
needed to manage a repair to resolution, Because Fixflo repair reports contain all the detail needed,
contractors can prepare for the specific issue at hand, meaning that most issues can be resolved in first
contractor visit. A complete audit trail of all communication and documentation is safely stored in the
system, ensuring that no issue slips through the cracks.

If you'd like to find out more about the Fixflo product range visit www.fixflo.com.
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New Tenant Information Sheet

When a tenant moves into a new property, there’s a wealth of information they’ll need, from
the days the bins go out to the location of the stopcock.

This information sheet is designed for lettings agents and property managers to complete
with the relevant information for each of their properties in order to ensure the tenant gets
off to the smoothest possible start in their new home. The

information sheet can be printed out or emailed.

Additionally, the more information you can give them about the way the house works, the
less likely it will be that repairs have to be taken care of. With nearly four repairs required
per property per year, this could be a key timesaver. The sheet is fully customisable, so if
anything on it isn’t relevant to a certain property, it can be easily amended or removed
completely.

Top Tips:
1 Remove this cover page before sending the information sheet to your tenants.
2: Double-click on the header section, then right-click and select “Change

picture” to add your branding.

3: Change the background colour of the titles (currently in green) to match your
brand colours.

4: Remove the back page before sending the information sheet to your tenants.
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