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Mental Health Flyer for tenant welcome pack

Mental health is an ongoing issue in today’s society. Approximately 1 in 4 people in the UK will experience a mental health problem each year.  In England, 1 in 6 people report experiencing a common mental health problem (such as anxiety and depression) in any given week.

This flyer is designed to go out with your tenant welcome pack, along with other pertinent tenancy information for them. It may seem like a simple idea but increasing awareness of the help that’s available for those suffering from mental health issues is a great first step towards better helping them. 

The flyer covers:

· The Samaritans helpline
· Other useful helplines 

Simply add your logo to the flyer and include it as a part of your welcome pack, removing this page and the final page of this document. 



[image: ]The Samaritans offer confidential support for anyone experiencing feelings of distress or despair. This number is free to call, 24 hours a day, 7 days a week.

Or email jo@samaritans.org 

Other support numbers are: 

Campaign Against Living Miserably (CALM) – for men 
Call 0800 58 58 58 – 5pm to midnight every day 

Childline – for children and young people under 19 
Call 0800 1111 – the number won't show up on your phone bill

The Silver Line – for older people 
Call 0800 4 70 80 90
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If you're struggling to
cope call the Samaritans
on:
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What is Fixflo

Fixflo is a market leading repair reporting software which is guaranteed to streamline your maintenance
workflow. With over 40 languages to choose from, tenants can use their mobile device to report repairs
through Fixflo's picture based system. Inbuilt guided advice educates tenants of their responsibilities,
allowing them to fix small issues themselves.

A clear, concise repair report is then sent to the right property manager in seconds, saving time and
money for everyone involved! Including all the benefits of Fixflo, Fixflo Plus features a centralised
dashboard which provides you with a detailed overview of your entire portfolio. Fixflo Plus also automates
reminders to contractors, ensuring swift issue resolution.

Fixflo Plus also provides agents with clear, concise repair reports which contain all the information
needed to manage a repair to resolution, Because Fixflo repair reports contain all the detail needed,
contractors can prepare for the specific issue at hand, meaning that most issues can be resolved in first
contractor visit. A complete audit trail of all communication and documentation is safely stored in the
system, ensuring that no issue slips through the cracks.

If you'd like to find out more about the Fixflo product range visit www.fixflo.com.
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