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Domestic abuse continues to be a key issue in today’s society - 2 million people suffer from domestic violence every year, a quarter of all women in England and Wales will experience it at some point in their lives. On average 2 women a week die at the hands of their partner - a statistic which hasn’t changed in over 20 years.

In the Fixflo eBook on “Domestic Abuse and the Lettings Industry - how you can make a difference” (downloadable here) we covered exactly what domestic abuse means and why the lettings industry can be a first line of defence. 

This flyer is designed to go out with your tenant welcome pack, along with other pertinent information for them. It may seem like a simple idea but increasing awareness of the help that’s available for those suffering domestic abuse is a great first step towards better helping them. 

The flyer covers:

· The National Domestic Violence Freephone Helpline
· When to call 
· Who can call

Simply add your logo to the flyer and include it as a part of your welcome pack, removing this page and the final page of this document. 

Don’t forget you can learn more about how those working in the lettings industry can make a difference by reading our other domestic abuse document by clicking here. 


[image: ]We are a domestic abuse aware business. If you’re frightened of your partner you can call the 24-hour National Domestic Violence Freephone Helpline number above 24 hours a day, 7 days a week.

Or email helpline@womensaid.org.uk

All calls are free from mobiles and landlines. The helpline is run in partnership between Women’s Aid and Refuge. They support survivors of domestic abuse, friends and families. You can also google to find out about other local services and help that’s available.

Before you make the call:

Make sure you are safe before calling the helpline - ensure the perpetrator of the abuse is not in the same property as you (even if they are in another room, the garden or asleep). This is to avoid risk of being overheard. 

Have ready: 

[bookmark: _GoBack]A pen and paper as the helpline worker may give you telephone numbers for relevant services or refuges, or a reference number. There are local services and help available which the helpline worker will be able to share more information on.
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If you're experiencing
domestic abuse call
this number:

0808 2000 247
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What is Fixflo

Fixflo is a market leading repair reporting software which is guaranteed to streamline your maintenance
workflow. With over 40 languages to choose from, tenants can use their mobile device to report repairs
through Fixflo's picture based system. Inbuilt guided advice educates tenants of their responsibilities,
allowing them to fix small issues themselves.

A clear, concise repair report is then sent to the right property manager in seconds, saving time and
money for everyone involved! Including all the benefits of Fixflo, Fixflo Plus features a centralised
dashboard which provides you with a detailed overview of your entire portfolio. Fixflo Plus also automates
reminders to contractors, ensuring swift issue resolution.

Fixflo Plus also provides agents with clear, concise repair reports which contain all the information
needed to manage a repair to resolution, Because Fixflo repair reports contain all the detail needed,
contractors can prepare for the specific issue at hand, meaning that most issues can be resolved in first
contractor visit. A complete audit trail of all communication and documentation is safely stored in the
system, ensuring that no issue slips through the cracks.

If you'd like to find out more about the Fixflo product range visit www.fixflo.com.
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